
Security Statement  
 

Interra Credit Union is committed to the security of your financial and personal 
information.  Our computer systems and online banking site are secured by firewalls, 
passwords and encryptions.  We maintain other physical, electronic and procedural safe 
guards that comply with federal regulations to guard your nonpublic personal 
information.  Keep in mind, however, that no system is foolproof.  To further protect the 
security of your information: 

• Routinely review and reconcile your account statements. 
• Keep information with us current. It is important that we have current information 

on how to reach you. If we detect potentially fraudulent or unauthorized activity or 
use of an account, we will attempt to contact you immediately. If your address or 
phone number changes, please let us know. 

• If you become aware of incorrect information either in our records or as reported 
by us, please notify us in writing at Interra Credit Union, P.O. Box 727, Goshen, 
IN 46527-0727, or via e-mail at msg@interracu.com and we will make the 
necessary corrections promptly. 

• Protect your account records, passwords, logon identification and other 
information pertaining to your relationship with us. 

• NEVER reveal your access codes, passwords or personal identification numbers 
to anyone - ever! Attempts to break these passwords are monitored by special 
software, which will only allow a few attempts before the password needs to be 
reset personally in one of our branches. If you think any of your passwords have 
been compromised, change them immediately! 

• Do not leave your computer while you are in the midst of an online session or 
transaction. 

• When you are finished using any of our online services, be sure to log off the 
system before visiting other websites. 

• If other people have access to your computer, clear your browser’s cache in 
order to remove copies of web pages that may have been stored temporarily on 
your system. 

Please refer to our Online Agreement or Privacy Disclosure for additional information. 
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