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    Pay outside the wallet!

A mobile wallet is a virtual wallet that stores payment card information on your mobile device. 


    

    
            
    Mobile Wallet options provide easy, simple, secure, and private ways to use your Interra MasterCard® debit and credit cards1 to make in-store and in-app purchases.


Your Mobile Wallet can change how you make purchases with contactless payment technology and unique security features.


    

    
            
    		
			Apple Pay®
		
	    		
			Google Pay™
		
	    		
			Samsung Pay®
		
	
    


        
            
                                
                        
                            What is meant by Mobile wallet?

                                                    

                        
                            A mobile wallet is a virtual wallet that stores payment card information on your mobile device. 

                        

                        
                                                    

                    

               
        
        
            
                                
                        
                            How does mobile wallet work?

                                                    

                        
                            Mobile wallet stores your credit or debit card securely. Many digital wallet services work through apps on your smartphone to be able to make purchases without having your physical card. 

                        

                        
                                                    

                    

               
        
        
            
                                
                        
                            Which mobile wallet is best?

                                                    

                        
                            Which mobile wallet you use is your personal preference, such as Apple Pay®, Samsung Pay®, Google Pay™, etc.





                        

                        
                                                    

                    

               
        
        
            
                                
                        
                            How do you setup a mobile wallet?

                                                    

                        
                            Add your Interra debit or credit card to your mobile wallet app, if further verification is required please contact us at 574-534-2506 so we may assist you.

                        

                        
                                                    

                    

               
        
        
    
    
    
            
    		
						Chat Now
		

    


    
            
            
                
  

                Frequently Asked Questions
            

        

        
            
                                    
    
        
            Q:
        

        
            Where can I use the Mobile Wallet?

        

    

    
        
            A:
        

        
            The Mobile Wallet can be used at participating businesses throughout the United States. Look for the Apple Pay®, Samsung Pay®, Google Pay™, or contactless symbol at your local merchants’ checkout lines. For questions about specific devices visit either the Apple Pay® website, Samsung Pay® website or Google Pay™ website.

        

    


                                    
    
        
            Q:
        

        
            Does Interra charge me to use the Mobile Wallet?

        

    

    
        
            A:
        

        
            No, there is no fee.

        

    


                                    
    
        
            Q:
        

        
            How does the Mobile Wallet work?

        

    

    
        
            A:
        

        
            The Mobile Wallet uses the Near Field Communication (NFC) antenna, the fingerprint scanner and a chip built into the phone to securely send encrypted payment data to an NFC sensor at the point of sale. For questions about specific devices visit either the Apple Pay® website, Samsung Pay® website or Google Pay™ website.

        

    


                                    
    
        
            Q:
        

        
            How does the Mobile Wallet keep my credit and debit card information secure?

        

    

    
        
            A:
        

        
            	Every transaction requires you to authenticate with your fingerprint or your passcode.
	Your card number and identity aren't shared with the merchant, and your actual card numbers aren't stored on your device.
	Merchants’ cashiers will not see your card number, account number or security code when you make a purchase through your Mobile Wallet and your card never has to leave your pocket.
	For more information visit either the Apple Pay® website, Samsung Pay® website or Google Pay™ website.



        

    


                                    
    
        
            Q:
        

        
            Which Interra debit or credit cards can I use? 

        

    

    
        
            A:
        

        
            You can use any Interra debit card, except Interra's HSA debit card; and you can use Interra consumer MasterCard® Platinum and Standard credit cards.

        

    


                                    
    
        
            Q:
        

        
            How do I make an in-store purchase?

        

    

    
        
            A:
        

        
            Hold your phone or smartwatch near the payment reader while placing your finger on the fingerprint sensor to complete the payment. For questions about specific devices visit either the Apple Pay® website, Samsung Pay® website or Google Pay™ website.
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    1Available for Interra MasterCard debit card and for Interra MasterCard consumer Platinum and Standard credit cards. Not currently available for Interra MasterCard business credit cards or HSA debit cards. MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorporated. Apple Pay, TouchID, and iPad mini are trademarks of Apple Inc. iPhone, iPad Air, Passbook, iSight, and iTunes are registered trademarks of Apple Inc. IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.
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                            Your savings insured to $250,000 per account.

By member's choice, this institution is not federally insured.
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                        ×
                    
                

                
                    By accessing this link you will be leaving Interra Credit Union's website and entering a website hosted by another party. Please be advised that you will no longer be subject to, or under the protection of, the privacy and security policies of Interra's website. We encourage you to read and evaluate the privacy and security policies on the site you are entering, which may be different than those of Interra Credit Union.
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