
Your best interests are always “top of mind” at Interra Credit Union.  Every day, we look for ways to of-
fer increased benefits, without increasing charges and fees.  With that in mind, the credit union introduc-
es the Interra Rewards program – an opportunity for you to earn points just for using your debit card.*

Earn points – redeem for rewards! 
•	Do you have an Interra checking account with a debit card?  That’s what you need to be automati-

cally eligible.  You don’t even have to sign up.
•	Just use your debit card for purchase transactions, signature-based and PIN-based transactions, too.
•	Every three months, account holders will receive a certificate in the mail that includes all the rewards 

points they earned within the preceding three-month period.  
v	You can choose to redeem points right away, or accrue points and accumulate them toward a gift 

in a higher-point category.

Does it matter if I use my PIN or sign for the purchase?
•	 Yes.  You get more points for signature purchases, but you get points for all purchases.  You earn 

one point for every $100 spent with a signature and one-half point for every $100 spent with a PIN.

What if there are two debit cards on the same checking account – do they both count?
•	 We look at the transactions at the checking account level.  That means that the transactions made 

on each card are accumulated toward one reward certificate.

Do ATM transactions count?
•	 No, only purchase transactions count for Interra Rewards.

What if I have an Interra checking account, but I don’t have a debit card?
•	 Just call or visit any Interra office.  A member service representative can assist you.

What if I have questions?
•	 Go to the Interra Rewards website, which provides information and resources.  That’s also where 

you enter your certificate numbers and redeem your rewards.
•	 If you need additional support, please call the program support number at 910.202.3429 (this is not 

a toll-free number).  

*The member must have an Interra My Rewards Checking, INtunes Checking and/or regular checking account in good standing and qualify for a 
debit card to be eligible for the Interra Rewards program.  Rewards in program valued from 100 to 100,000 points.  Rewards subject to change 
without notice and may be terminated at any time.  Points valid for 2 years from date of issuance.  Points awarded per checking account.  For 
ongoing card purchases – one point is awarded for every $100 spent with signature transactions and one-half of one point is awarded for every 
$100 spent with a PIN transaction.  Points awarded in relation to dollars spent subject to change without notice.  For ongoing card purchases 
only.  Reward points may vary by retailer.  See website for specific program terms.  Qualifying transactions for special offers must clear your 
account no later than the offer expiration date.  © 2012 Velocity Solutions n
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